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BOB STUMP - Chairman 
GARY PIERCE 

BRENDA BURNS 
BOB BURNS 

SUSAN BITTER SMITH 
602-542-3931 

ARIZONA CORPORATION COMMISSION 

April 30,2014 

Ms. Sherry Ratner 
10575 E. Quail Run Road 
Cornville, Arizona 86325-5828 

Re: - Smart Meter Dockets: Docket Nos.: E-00000C-11-0328, -, E=- 

Dear Ms. Ratner: 

Thank you for your April 27, 2014 letter expressing you concerns regarding “smart meters”. 
Additionally, thank you very much for hand writing your letter 13 times in an effort to comply 
with the Commission’s requirements regarding the numbers of copies provided to the 
Commission when filing a document with Docket Control. I have docketed your letter. It will 
appear in the above-referenced dockets and each Commissioner will receive a copy. 

In the future, if you would like to provide a comment regarding the smart meter dockets or any 
other docket, you may do so by calling Consumer Services (602) 542-425 1 or 1-800-222-7000 
or by going to the Commission’s website at www.azcc.gov and clicking on “Submit a Public 
Comment”. 

Sincerely, 

Arizona Corporation Comrntssiop 
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